
 

 

 

 

 

TIPS and Solutions  

to the Online Escape Game 

„Under Quarantine“ 
  

Important:  

Before you scroll through this document,  

first read only the next page!  
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Instructions for this Document 

 

 

 

IMPORTANT – READ 

How to use this document: 

- To ensure the best online escape game experience, you 

should only look at a tip if you absolutely cannot move 

forward. 

- The following pages are in chronological order of the 

puzzles. For example, on the next page you will find the first 

tip to Puzzle 1.  

- At the top of every page you will see the puzzle you are 

currently on.  

- At the bottom of every page you will see what will be shown 

on the next page.  

- Please note: in order to avoid spoilers, do not scroll too far or 

too quickly!  
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Puzzle 1 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the mail slot (please note sound must be activated) 

- Click on the keypad 
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Puzzle 1 – Tip 2 

 

 

 

 

 

 

 

 

 

- Listen to the animal sounds and put them in order 

- The pictures of the animals stand for 1 – 9 on the keypad 
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Puzzle 1 – SOLUTION 

 

 

 

 

 

 

 

- The order is rooster, horse, bird, lion and dog 

- The Code is: 79138 
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Puzzle 2 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the clocks 

- Click on the map 

- Click on the keyboard 
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Puzzle 2 – Tip 2 

 

 

 

 

 

 

 

 

- Four cities are marked with colors. Put the colors on the map 

in the correct order 

- The clocks will help you with the correct order 
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Puzzle 2 – SOLUTION 

 

 

 

 

 

 

 

 

- The clocks show the order of the cities from earliest time to 

latest time: New York, Hong Kong, London, Paris 

- The order of the colors is therefore blue, green, yellow, and 

red 

- Following the order of the colors, enter the code DRAW  
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Puzzle 3 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

 

- Click on the picture of the woman 

- Click on the yellow picture with the black lines 
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Puzzle 3 – Tip 2 

 

 

 

 

 

 

 

 

- The woman in the picture shows you what to do with the 

yellow picture 

- If you are sitting at a computer, it can help to take a photo of 

the screen with your cell phone 
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Puzzle 3 – SOLUTION 

 

 

 

 

 

 

 

 

- If you hold the picture flat and look at it at an angle, you will 

see THE CODE IS: BETRAY 

- Enter the code BETRAY 
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Puzzle 4 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the letter 

- Click on the button „Google Maps“ 

- Click on the password field 
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Puzzle 4 – Tip 2 

 

 

 

 

 

 

 

 

- Follow the directions from the letter on Google Maps 

- You should use satellite view 

- Don’t give up when you are scrolling down – Keep you eyes 

open! 
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Puzzle 4 – SOLUTION 

 

 

 

 

 

 

You should find the following picture 

and enter the code „GUITAR“ 
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Puzzle 5 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the green rug 

- You can go through each of the three doors 
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Puzzle 5 – Tip 2 

 

 

 

 

 

 

 

 

- The first letter of each of the flowers can help you: L, M, R 

- Do these letters help you decide which doors you need to 

enter and in which order? 
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Puzzle 5 – SOLUTION 

 

 

 

 

 

 

 

 

- L stands for left, M for middle and R for right 

- Follow the order of the flowers above the doors and go 

through the doors one after the other: 

Right, Left, Middle, Left, Middle, Right, Right, Left 
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Puzzle 6 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the periodic table 

- Click on the whiteboard 
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Puzzle 6 – Tip 2 

 

 

 

 

 

 

 

- On the bottom right hand side of the whiteboard there are 

two math equations that you have to solve  

- The solutions to the math problems correspond to two of the 

elements on the periodic table 

- The code has three letters 
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Puzzle 6 – SOLUTION 

 

 

 

 

 

 

 

 

- The first two colored dots make the math equation: 

9 – 6 = 3 

- The second two colored dots make the math equation: 

10 – 5 = 5 

- On the periodic table, the number 3 is „Li“ and the number 5 

is „B“ 

- Enter the code LIB 
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Puzzle 7 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the open book 
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Puzzle 7 – Tip 2 

 

 

 

 

 

 

 

- Counting the books can help you further 
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Puzzle 7 – SOLUTION 

 

 

 

 

 

 

 

 

- Count the number of books between the corresponding 

bookends listed in the open book 

- You will count 8, 15, 27 and 5 

- The code is therefore: 815275 
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Puzzle 8 – Tip 1 

 

 

 

 

 

 

 

- You are being asked to contact Mrs. Jacobs. Don’t be shy – 

just give it a try :-) 
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Puzzle 8 – Tip 2 

 

 

 

 

 

 

 

 

- Send an email from your private email address to 

mrs.jacobs1960@gmail.com and wait a moment. You will 

receive a response! 

- You didn’t get a response? Take a look at the next page! 
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Puzzle 8 – SOLUTION 

 

 

- The message is: 

Hi, 

 

ich freue mich, dass Sie mich kontaktiert haben. Wir treffen 

uns gleich in der Bar Murphys! 

 

Bitte beeilen Sie sich! 

 

Mrs. Jacobs 

 

ZUR BAR 

 

-------- 

 

Hi, 

 

I am glad you contacted me. Let's meet right now at Murphys 

Bar! 

 

Please hurry! 

 

Mrs. Jacobs 

 

TO THE BAR 
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Puzzle 9 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the billiard table 

- Click on the TV on the wall 
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Puzzle 9 – Tip 2 

 

 

 

 

 

 

 

 

- Follow the dotted lines to find out which hole each ball will 

end up in 

- Use the horses to order the numbers on the balls 
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Puzzle 9 – SOLUTION 

 

 

 

 

 

 

- The first horse is ball 9, the second horse = ball 6, the third 

horse = ball 5, the fourth horse = ball 8, the fifth horse = ball 

2 and the sixth horse = ball 11 

- The code is therefore: 9658211 
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Puzzle 10 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the note the hand is holding 
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Puzzle 10 – Tip 2 

 

 

 

 

 

 

 

- Start on the bottom right and using the rules listed on the 

left, count the number of trees you pass until you leave the 

forest 

- The code is two digits 
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Puzzle 10 – SOLUTION 

 

 

 

 

 

The following path is correct: 

 

The solution is therefore „33“ 
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Puzzle 11 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the photo album in the corner 

- Click on the wooden door 

- Then click on the lock 
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Puzzle 11 – Tip 2 

 

 

 

 

 

 

 

- Note the shapes (marked in white), that the beetles are 

sitting on 

- Can you find these same shapes in the photos? 
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Puzzle 11 – SOLUTION 

 

 

 

 

 

 

 

- The first beetle is on an oval shape that matches to the 

football, 2. Beetle = Ruler, 3. Beetle = Halfpipe, 4. Beetle = 

Envelope, 5. Beetle = Closet 

- The code is therefore STONES 
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Puzzle 12 – Tip 1 

 

 

 

 

 

 

 

 

- Click on the symbols on the wall 

- Click on the white decorder underneath it on the wall 

- Click on the keypad next to the safe 
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Puzzle 12 – Tip 2 

 

 

 

 

 

 

 

 

- Compare the shapes to those on the white decoder on the 

wall. The letters will help you figure out the code 

- The final code on the keypad is a number code and not a 

letter code 
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Puzzle 12 – SOLUTION 

 

 

 

 

 

 

 

- If you translate the code correctly then you will have the 

word „Gegenmittel“ 

- If you translate the letters onto the keypad, the code is: 

43436648835 

 

 

 

 

 

 

 

 

 

 

 

 

 

Next Page: Puzzle 13 – Tip 1 



Puzzle 13 – Tip 1 

 

 

 

 

 

 

 

 

To solve the puzzle, you must find the following items: 

- Click on the note on the wall 

- Click on the shelves in the middle 
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Puzzle 13 – Tip 2 

 

 

 

 

 

 

 

 

- Call the number on the note 

- How do the stressed words help you further? 

- Note: It is not only the first letter that is being stressed, but 

rather the entire word! 

- Which characteristics do each of the words have? 

- The telephone number doesn’t work or you do not want to 

call a German phone number? Read the next page! 
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Puzzle 13 – Tip 3 

 

 

 

 

 

 

 

 

- The message on the phone is as follows: 

Let me tell you a colorful tale 

Of a girl wearing blush 

So as not to look pale 

Often she combs through her soft blonde hair  

But alone in the dark she did not dare  

Upon the grass she often did lay 

But at the big sea she’d rather stay 
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Puzzle 13 – SOLUTION 

 

 

 

 

 

 

- The words that are stressed in the message are blush, 

blonde, dark, grass and sea  

- These words can be matched to colors: red, yellow, black, 

green and blue 

- This is the order of the beakers and the code is therefore: 

6ZW24Y7X 

 

 

 

 

 

 

 

 

 

 

 

 

 


